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Dear Ladies and Gentlemen, 

Dear Colleagues, 

 

This edition of our newsletter is dedicated to a very special IOM staff 

member: Leopold Kraus celebrated 30 years of service at IOM on 14 

July 2016. The Head of the Operations Department and current Interim 

Head of the IOM Country Office for Austria has experienced a great 

deal with our organization and helped significantly shape the Assisted 

Voluntary Return and Reintegration of migrants from Austria. 

In this edition, we will also be reporting on the monitoring trips of two 

of our colleagues who visited returnees who were assisted in reinte-

grating in the Chechen Republic of the Russian Federation, in order to 

get a first-hand impression of the experiences the latter had had. 

Should you also wish to get a first-hand impression of the migrants 

IOM supports, then our “i am a migrant” campaign, which we will be 

introducing in this issue, may be just the thing for you. We also have a 

reading tip in store for those of our readers who wish to grapple with 

the topic of return migration on a theoretical level – guaranteeing a 

summer that will be anything but boring!  

We wish you a pleasant read! 

 

Best regards, 

 

Your AVRR Team 

IOM Country Office for Austria 

Editorial 
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IOM Austria is tweeting away! 

 

The IOM Country Office for Austria 

recently joined Twitter. Feel free to 

follow us under:  

https://twitter.com/iom_austria 

https://twitter.com/iom_austria


The International Organization for Migration in Austria 

has been providing assistance to voluntary returnees on 

the basis of an agreement with the Federal Ministry of 

the Interior since 2000. A lot has happened in the 16 

years that have gone by since then: while merely 419 

individuals were assisted in their voluntary return in 

2000, this number rose to over 4,000 individuals in 

2015.  

 

One colleague was there right from the outset: Leopold 

Kraus, who celebrated 30 years of service at IOM on  

14 July 2016. 

 

Leopold Kraus started his service at IOM 

on 14 July 1986. At IOM? Well not quite, 

as the organization did not exist under 

this name back then – it was only in 1989 

that the “Intergovernmental Committee 

for Migration” (ICM) was re-named to the 

“International Organization for  

Migration” (IOM). 

Leopold commenced his service exactly 

30 years ago at ICM, whose Austrian 

office was located in Vienna’s ninth  

district. At that time there was no talk of 

return assistance in Austria – ICM was 

primarily responsible for resettling refu-

gees that could no longer remain in the 

country they had fled to, to other count-

ries willing to welcome them, with the 

aim of assisting them in building new 

and safer lives in the receiving states. 

Resettlements, particularly to countries such as the USA, 

Canada and Australia comprised ICM’s core activities in 

Austria. Even though IOM is still involved in resettlements, 

for instance bringing Syrian refugees to Austria, a lot has 

changed since then: back then typewriters were used to 

type, copies were made using mimeograph machines and 

teleprinters were used to communicate. It was only many 

years later that computers became a fixture of IOM’s day-to-

day-work.  

The road to today’s work routine was a long and exciting 

one. Amongst others, it took Leopold to Macedonia, where 

he, together with numerous colleagues from across the 

world, was deployed at short notice to assist with the evacu-

ation of around 80,000 Kosovan refugees and their resettle-

ment to one of over 30 countries worldwide that had agreed 

to receive them. Such 

deployments call for a lot 

of commitment, as work-

ing conditions in 

emergency situations are 

often difficult, requiring a 

great deal of flexibility and 

creativity. Leopold did not shy away from putting either of 

these to use, as exemplified by the following anecdote: In 

order to cooperate with the airlines more efficiently, he nee-

ded a telephone and a computer. He convinced the head of 

the local airline to give him access to an office. A higher-

ranking employee subsequently had to – not quite volunta-

rily - vacate his office space and Leopold in turn had what 

he needed to perform his job well. 

Commitment is a much sought after asset at IOM and so it 

came about that Leopold was asked for his assistance by 

the IOM Headquarter in Geneva. From 2002 to 2004, he was 

in Switzerland for four months each year in order to assist 

IOM colleagues worldwide in resettling refugees to safe  

receiving states. 

However soon Leopold’s presence at the 

Austrian office became indispensable: the 

number of individuals requesting  

assistance for their voluntary return gradu-

ally began increasing. While more than 

1,000 individuals were assisted in 2003, 

this number grew to 2,000 in 2006. This 

naturally also led to an expansion of the 

Operations Department at the IOM Office 

in Vienna, the Head of which Leopold had 

been appointed to in the meantime. This, 

however, did not keep him from continu-

ing to be involved in the basic work of the 

department: to this day, he is regularly at 

the airport to help people check-in or to 

explain their flight routes to them. A mere 

desk job would anyhow not be his cup of 

tea – as it is precisely the work with mig-

rants which he enjoys the most. Without any contact with 

people, he says, he would not be able to do this job; and 

the latter is still no walk in the park, even if the team no 

longer has to scuffle over a functioning computer, as back 

in Macedonia, it comes with its own set of challenges, such 

as explaining to people, who have crammed their lives in 

Austria into 60 kg suitcases, that the Airline’s luggage allo-

wance only permits 23 kg. But Leopold continues to master 

such challenges with a smile and a great deal of patience… 

and sometimes even by using his proven powers of persua-

sion, which have the ability to coax airlines in Austria, just 

like those in Macedonia, into helping migrants. 

 

 

Congratulations on the 30th Anniversary! 
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Leopold Kraus: 30 years of service at IOM  

Arrival of refugees from Kosovo at the Vienna 

airport in 1999. IOM organized for Austria 

the evacuation of about 5,000 refugees from 

Kosovo.  
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i am a migrant is a campaign and platform 

which allows migrants to speak for them-

selves: it allows them to share their perso-

nal migration stories, speak about their 

dreams and aspirations; about what they 

believe in and the contributions they can  

or want to make, but also talk about failu-

res and sorrows. It also features stories of 

returnees. 

 

With i am a migrant, IOM has created a 

platform opposing prejudices and hate  

speech against migrants, and one which 

shows the human side of migration. Allow 

yourself to be amazed by people: http://

iamamigrant.org/ 

http://iamamigrant.org/de 

„i am a migrant“: IOM campaign places people in the forefront  

Return migration: Between wishes, myths and 

measures. 

 

In her article “Return Migration: Between Wishes, Myths and Measures”, 

Andrea Götzelmann, Head of the Department for Assisted Voluntary Return 

and Reintegration at the IOM Country Office for Austria, discusses various 

aspects of return migration. The article appeared in the compendium 

INTEGRATION thinking AHEAD, which was published by Johannes  

Mindler-Steiner from the Institute of Environment, Peace and Development 

and presented before the Austrian Parliament on 13 June 2016. 

 

Götzelmann mentions the rather minor prominence given to the topic of return 

migration in migration scholarship, despite constituting a substantial 

component of migration movements. For many, the wish to return is part and 

parcel of the migration process, even if it cannot always be fulfilled. The reasons 

for returning can be as diverse as the individuals who choose to pursue it; the 

question of what will happen after the return is often neglected. Numerous 

factors influence the reintegration and (re)adaptation in the country of origin, 

for instance the experiences gained in the host 

country, the circumstances in the country of 

origin or the surrounding expectations in the 

country of origin. Measures to assist voluntary 

return and reintegration can help migrants 

finance their return and their socio-economic 

reintegration. To this end, for instance, the 

availability of financial means for income 

generating activities (e.g. for the establishment 

of a micro-business) can greatly facilitate this 

process. 

However Götzelmann also points out the 

sporadic and isolated manner in which such 

measures are currently being implemented; a 

concerted synergy between stakeholders 

responsible for various areas, such as 

humanitarian assistance, development 

cooperation and return and reintegration 

assistance would be a preferable route to take 

and could achieve a wider and more effective 

impact, inter alia, also in terms of poverty 

reduction. 

 

 

 

Götzelmann, Andrea (2016): “Return Migration: Between Wishes, Myths and 

Measures”. In: Mindler-Steiner, Johannes (ed.): INTEGRATION thinking AHEAD. 

Austria’s treatment of the (still) alien. Vienna: Verlag noir.  

Assisted Voluntary  

Return - 

statistic update 

 

In 2015, IOM assisted 69,540 per-

sons across the world in their volun-

tary return from 97 receiving and 

transit countries. Amongst them were 

1,844 victims of trafficking as well as 

580 unaccompanied minors.  

With 4,126 assisted voluntary  

returnees, Austria ranked second in 

the international IOM ranking. 

 

In the first half of 2016, IOM Austria 

supported 2,744 persons in their  

voluntary return. 20 per cent of them 

were women and girls; Iraq, Iran and 

Afghanistan were among the Top 3 

destinations for voluntary returnees 

from Austria. 

 

 

 

Further information 

on the global IOM 

Statistics “2015 Key 

Highlights” is 

available under: 

www.iom.int. 
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Impressions of the monitoring trip to the Chechen Republic 

How are the participants of the RESTART Project
1

 doing 

after their return to the Chechen Republic? Which  

measures offered by the project are most efficient at 

helping them reintegrate into society? Are there certain 

business models that are more successful than others? 

How satisfied are the participants with the implementati-

on of the RESTART project? With these and other  

questions in tow, Zoya Kravchouk und Kira Godovanyuk, 

project staff at IOM Moscow, travelled to the  

Chechen Republic from 30 May to 3 June 2016. 

 

The experience project participants had had with the 

RESTART project took center stage during this monitoring 

trip. In order to get the most comprehensive impression 

possible, IOM Austria and IOM Moscow selected five female 

and five male participants in advance, i.e. participants who 

had utilized the reintegration assistance to establish micro-

businesses in various sectors: six of those interviewed had 

invested their reintegration assistance in agricultural  

activities (raising dairy cattle, sheep breeding, beekeeping, 

greenhouse vegetable production); four of the interviewed 

individuals had established micro-businesses in the trade 

and services sector (taxi, tire fitting, tailoring, selling 

clothes). 

Zoya Kravchouk and Kira Godovanyuk visited participants in 

person at their workplace, shops and/or at home. Their 

journey took them to four different districts of the Chechen 

Republic: Grozny town, Naderechniy, Shalinskiy and the dis-

trict Achkhoy-Martanovskiy. 

From the many first-hand impressions gained and monito-

ring interviews with returnees, Zoya Kravchouk and Kira Go-

dovanyuk were able to draw the following conclusions: 

 

 Return & reintegration in rural areas: Many of the partici-

pants who return to rural regions own a piece of land and 

are experienced in the agricultural field. In addition, the 

purchasing power of rural populations is smaller than that 

of urban populations. The most obvious option in such 

circumstances is to invest their reintegration assistance in 

agricultural activities, despite the fact that earnings from 

such activities are lower than those in other areas. 

 Return & reintegration in urban areas: Grozny, Gudermes 

and other cities offer participants the possibility of diver-

sifying their business ideas. The urban population tends to 

have more money at its disposal. Income-generating  

activities in the areas of trade and services hence offer 

high development potential.  

 Business training: Six of the interviewed beneficiaries  

participated in the two-day business training which was 

organized as part of the project. All of them were very  

satisfied with the training and stated that they were able 

to make use of what they had learnt. 

 Additional assistance: Eight of the interviewed participants 

also received additional support e.g. for accommodation, 

child care, educational, and/or medical purposes. These 

measures were assessed as particularly important by the  

participants, as they specifically helped them focus their 

attention on the establishment of their micro-businesses. 

 All ten returnees succeeded in gaining a foothold in the 

Chechen Republic with the help of the reintegration  

assistance. They mentioned that they had obtained their 

reintegration assistance relatively soon after their return 

and that they appreciated the assistance in both a tangible 

and a moral sense. 

Mosque in Grozny — © IOM 2016. 

Geographical overview of the visited places. 

1 

The Project “RESTART - Reintegration Assistance for Voluntary Returnees to Afghanistan, Pakistan and the Russian 

Federation/ the Chechen Republic“ is co-financed by the Asylum, Migration and Integration Fund (AMIF) of the European 

Union as well as the Austria Ministry of the Interior. 

Chechen landscape — © IOM 2016. 
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Voices of returnees
1 

Rosza G. returned in January 2016 and invested her 

reintegration grant in a boutique; her average monthly 

income from the business amounts to EUR 250: 

“I am very happy that I can engage in an activity which generates 

income. I feel active and that is reassuring. I am sure that if I 

were only at home, my health would deteriorate. If I lived in 

Grozny, I would be able to earn more. Our village is very small 

and the people cannot spend a lot of money on shopping. The 

housing assistance helped us address our housing issue 

immediately after our return. My whole family benefited from the 

project, I never thought that it would be of such help.” 

Imani G. returned in September 2015. She invested her rein-

tegration assistance in a greenhouse for vegetable produc-

tion. In the growth period February to May 2016, she sold 

vegetables worth EUR 2,800; this meant an average monthly 

income of EUR 700. In addition, G. received medical as-

sistance and child care assistance for her daughter: 

“We managed to generate a decent profit from the 

cucumbers that we grew in the greenhouse. The 

assistance that I received for child care and 

medicines was of huge help to me and my family; it 

allowed me to work in my greenhouse and also 

attend the business training.” 

Ibragim B. returned in 

August 2015. He was 

able to purchase a second-hand vehicle with the help of the 

reintegration grant and now offers transport services in Gro-

zny. The family also received housing and medical assistance:  

“Of course I would like to earn more money, but I am 

very happy that I have my own car and that I am in a 

position to earn some profit everyday. My taxi is like a 

dairy cow which we are benefitting from on a daily 

basis. It was also of great help to receive assistance 

from IOM that allowed us to cover two months worth 

of rent for our apartment. The business training that 

was organised by IOM and Vesta was a very useful 

experience for me; the trainer encouraged us to 

generate a good profit and to manage the business 

effectively.” 

Imani G. in her greenhouse in Shali — © IOM 2016. 

Kira Godovanyuk and Ibragim B. in front of the Chechen 

Tourism Agency in Grozny — © IOM 2016. 

From left to right: Kira Godovanyuk, Rosza 

G., Zoya Kravchouk in G.’s shop, Village 

Znamenskoe — © IOM 2016. 
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All quotes by returnees have been taken from monitoring 

questionnaires, which were filled out by colleagues from IOM Moscow.  


