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Dear ladies and gentlemen,  
Dear colleagues,  
 
During our monitoring trip to Pakistan in October, we were able to 

meet several returnees who told us about their experiences. In this 

newsletter edition, we would like to share some of the impressions 

and insights that we gained during the trip. 

 

The experiences of returnees were also the focus of two events that 
we would like to inform you about: On the one hand, we invited three 
scholars to present their research on return migration at the Third 
Annual Conference for Migration and Integration Research in Austria; 
on the other hand, we had the opportunity to reach a broader public 
and give an insight on the complexity of voluntary return during a 
TEDx event which took place on 26 September 2014 in Linz. 
 
In this edition of the quarterly newsletter you will also find the second 
part of our special series “AVRR and Health Aspects”. This edition‘s 
article focuses on the medical eligibility to return. 
 
We wish you a pleasant read! 
 

With best regards, 
 
Department for Assisted Voluntary Return and Reintegration 
IOM Country Office for Austria 
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On Saturday, 19 October 2014, we arrive at the 
rose petal-covered airport of Pakistan’s capital Is-
lamabad. We are here to conduct a monitoring visit 
within the project “Assistance for the Voluntary Re-
turn and Reintegration of Returnees to Pakistan – 
AVRR Pakistan” and to meet some of our project 
beneficiaries in person. It is the second monitoring 
trip to Pakistan since the beginning of the project.  

 

In Islamabad it is sonny and very warm during the day, 

but at night it gets cold, which we experience when we 

have dinner in the mountainous area around the city. 

In Lahore – also among our destinations – it is really 

hot. Besides the work meetings with our colleagues 

from IOM Islamabad and Lahore, we are travelling a lot 

between the different regions of Punjab, which is Paki-

stan’s most populated province.  

The poverty in many places is striking. In total we visit 

eight project beneficiaries at their homes or at work. 

On these visits we also see many rural areas. It is the 

season of the rice harvest. We look upon green and 

brown fields and witness with our own eyes how much 

hard manual labor is involved in the harvesting. 

1,600 to 1,700 eggs daily  

Close to the city of Sialkot we visit Mohammad A. on 
his chicken farm. He is very friendly and positive when 
telling us his story: After spending about two years in 
Austria, he returned to Pakistan in January 2014. He 
had the idea to work as a taxi driver and invested the 
reintegration assistance provided by IOM in purchasing 
a car. However, after having worked as a taxi driver for 
some time, he realized that he did not earn as much as 
he had hoped with this sort of business. He therefore 
started to consider other possibilities. He finally found 
out from a friend that a training session in poultry 
farming would soon take place near Islamabad, and 
that it would be free of charge. Mr. A. was lucky as he 
managed to get a place. The training took one week 
and was very useful for Mr. A., as he afterwards took 
the decision to sell his taxi and purchase chicken in-
stead. He now owns about 2,000 chickens on a piece 
of land that he rented especially for this purpose. He is 
now planning to increase the size of the hen house in 
order to expand his business. Mr. A tells us that his 
hens lay about 1,600 to 1,700 eggs daily. With the help 
of a middleman he sells the eggs to various shops in 
the area. Every evening Mr. A. receives the day’s earn-
ings, and he says that this daily income makes him 
very happy. Mr. A. says that the business is running 
well and that he is able to provide for his family – his 
wife and three children (the youngest had not been 
born yet when he emigrated), as well as his parents. 
Moreover he is able to put some money aside for the 
future. Mr. A. tells us that it was the right decision for 
him to return to Pakistan, and that without the reinte-
gration assistance of IOM it would have been difficult 
for him to establish his business as successfully as he 
did. 
 
The driving time between the different meetings takes 

quite long, as the roads are in bad condition and all- 

From rose petals to the wholesale fish 
market:  

Exploring Pakistan‘s Punjab province 
between Islamabad and Lahore 

Project participant Mr. A. on his new chicken farm.  © IOM 2014 
IOM 2014 

Report on the monitoring trip to Pakistan from Ondine Delavelle, 

Project Coordinator for the AVRR Pakistan project at the IOM Coun-

try Office for Austria © IOM 2014 
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-terrain vehicles have to share the road with qingqis (a 

sort of motorcycle transporter), motor-bikes, donkey 

carts and other vehicles. The days are long and often 

we return to the hotel after nightfall. I am very im-

pressed that the driver manages to get us back safely 

every night: The roadsides are uneven, many vehicles 

do not have adequate lighting, and often there are no 

road marks and also no street lights. 

Exchange of experience in a group discussion 

On Wednesday, 22 October we organize a group dis-

cussion with six project beneficiaries at the office of 

IOM Lahore. The discussion is very interesting and 

lively, and beneficiaries report about their experiences 

following their return, about the reintegration project 

and the businesses that they set up. Even though the 

beneficiaries sometimes influence each other with their 

statements, there is a good dynamics in the group. All 

beneficiaries get involved in the discussion and ex-

change their views, which they find helpful, despite the 

obvious differences between them: One beneficiary 

studied business economics in Austria and now runs a 

transportation business in Pakistan; one beneficiary 

purchased dairy buffaloes, the other four trade in food, 

wood, filters for motor-bikes and scrap metal.  

The beneficiaries’ satisfaction with the reintegration 
assistance they received is limited, although the sup-
port by IOM is assessed rather positively. Almost all 
beneficiaries recommend increasing the reintegration 
assistance from IOM. Half of the participants say that 
they do not want to emigrate again and that they want 
to stay with their families, while the other half wishes 
to emigrate again in a legal way if there is a possibil-
ity. During the discussion, some of the beneficiaries 
go into rhapsodies about the calmness, punctuality 
and cleanliness that they experienced in Austria. 
 
At the end of the trip we drive through an area with 
many fish farms. At a wholesale fish market we eat 
grilled fish on the roadside before we return to Islama-
bad, where our flight back to Austria awaits us.  
 
We take home many impressions from the monitoring 

trip - from the country as well as from the returnees 

and their personal stories. Of course we also think 

about how we can improve the project in the future, for 

instance how we can make medical support for our 

project beneficiaries easier and more accessible, or 

about possible ways of support in the area of migration 

& development. We return with many ideas, some of 

them realistic, and some maybe a bit idealistic. 

Group photo of project participants and IOM staff in Lahore.   Traffic in Pakistan - an adventure on its own.   

During harvesting. ©© IOM 2014 

© IOM 2014 

3 

© IOM 2014 

 

 AVRR Newsletter  International Organization for Migration, Austria          Autumn 2014 



 
Many returnees have medical needs. In order to draw 
attention to the particular challenges involved, we are 
presenting a series about return and health in the AVRR 
newsletter.  

 
Are certain drugs available in the country of return? 
Are specialized treatments, e.g. for chronicle dis-
eases, available? It can be crucial for returnees to 
find answers to these questions when deciding 
whether to voluntarily return. IOM can assist with 
providing medical information. 
 
 “Medical Eligibility to Return” means that checks are 
made during the preparations for a return to ascertain 
whether recommended therapies and/or medication 
are available in the country and area of return, and 
whether the continuity of a medical treatment can be 
guaranteed. 
 
This preliminary verification is particularly important 
for returnees who depend on long-term and continu-
ous medical treatment due to a chronicle or contagious 
disease like diabetes, high blood pressure or tubercu-
losis. It is also relevant for pregnant women, cancer 
patients or people addicted to drugs, as well as per-
sons with mental illnesses who require specialized 
treatments once they have returned. 
 
IOM can assist with the provision of medical infor-
mation 
 

In order to take an informed decision regarding their 
return, potential returnees with health problems de-
pend on reliable information about the availability of 
necessary therapies and medication in their respective 
country of return. If IOM is represented in the particu-
lar country of return, the local IOM mission can assist 
in researching the needed medical information. In 
countries where the IOM Country Office for Austria al-
ready runs reintegration projects, no additional costs 
apply for such medical requests. In all other countries, 
a service fee must be paid to the local IOM mission for 
the request. 
 

The research of the medical information in the coun-
try of return is time-consuming; it sometimes takes 
more time than is actually available in the often hectic 
process of deciding on a return. Frequently it is the 
returnees themselves who want to return as fast as 
possible; in other cases there might be pressure from 
authorities to implement the return as quickly as pos-
sible. This time pressure confronts return counsellors 
and IOM with the challenge of having to gather as 
much detailed information as possible about the 
health system in the respective country of return in 
the remaining time before the return. 
 
When assessing the medical eligibility to return, the 

free will and the wish of the returnee is of course con-

sidered with priority. However, return counsellors and/

or IOM can reserve the right to decide not to support 

the voluntary return of a person in case it is evident 

that the return would impose a risk for the health of 

the returnee, the persons accompanying him or her, or 

the general public. 

 
 

 

 

 

 

 

Series „Return and Health Aspects“ 

Part 2: Medical Eligibility to Return 

© IOM 2009 

4 

Capacity to Decide 
 

C2D 

Medical Eligibility to Return 
 

E2R 

Fitness for Travel 
 

F4T 

Travel Requirements 
 

TRQ 

Post Arrival Assistance 
 

PAA 

FACTORS TO TAKE INTO ACCOUNT: 

 

 AVRR Newsletter  International Organization for Migration, Austria          Autumn 2014 



IOM‘s Recommendations:  

• Ask the IOM Country Office for Austria whether there is an IOM mission in the respec-
tive country of return. 

 
• Obtain written consent from the returnee that his doctors’ statements and list of pre-

scribed medication can be shared with IOM for the purpose of obtaining further infor-
mation. 

 
• Write a detailed medical request together with the returnee and send it to IOM. This 

request should include the returnee’s personal data, the exact return location, the re-
quired therapies and medication (along with their required storage conditions). All 
available documents should be attached to the medical request. 

 
• Inform the returnee that it usually takes three weeks on average to receive a response 

to a medical request. 
 
• If the returnee does not have medical insurance in Austria, it is possible to contact the 

“Medikamentendepot” of the Austrian Red Cross and ask whether they can supply the 
returnee with a stock of the necessary medication. 

 
• Arrange a new appointment with the potential returnee after receiving the results of 

the IOM medical request, and based on the information received, discuss with the re-
turnee whether a voluntary return is advisable or not at the given moment. 

Case study*: 
 

Mr. O. has been diagnosed with paranoid schizophrenia. He received asylum in Austria. 
However, because of the lack of job opportunities, he is considering returning to his small 
provincial hometown in Nigeria. Mr. O. has been receiving medical treatment for three years 
and thanks to the prescribed medication is able to manage his life.  
 
During the return counseling he speaks openly about his illness and asks the return coun-
selor to gather information on whether the necessary medication is also available in his 
hometown or just in Nigeria’s big cities. As public transport is limited in Nigeria, Mr. O. 
does not want to have to go on a tedious journey every time he needs to purchase his 
medication. He also asks about the local costs for the medication.  
 
Depending on the results of the research on these questions, Mr. O. wants to decide 

whether he should return to Nigeria soon or whether it would be better to wait for his 

health condition to improve. 
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In the next edition of our newsletter we will discuss the factor ‘Fit for Travel’, i.e. the organizational 
measures that must be taken in order to prepare for the safe return of a person with health problems. 
 
* The case studies presented in this series are fictional. However, they are based on our experience working 

with returnees and are therefore as close to reality as possible. 

 

 

Series „Return and Health Aspects“ 

Part 2: Medical Eligibility to Return 



Starting anew:  
Stories of return of trafficked persons 

The CARE project helps trafficked persons to vol-

untarily return and provides them with assistance 

to restart their lives in their countries of origin. 

Trafficked persons who return from Austria, France, 

Portugal, Spain or the United Kingdom can receive 

support. The project will run until September 2015. 

To date, twenty people have returned from France, 

Spain and the United Kingdom through the CARE pro-

ject. We would like to share a few of their stories with 

you. 

 

Maria – Paraguay  
 
Maria is twenty-four years old. She was trafficked to 
Spain and was sexually exploited for five months be-
fore she was identified as a trafficked person by the 
police, who referred her to an NGO that provided her 
support and counselling. Maria eventually decided to 
return home. 
 
After her arrival, Maria was reunited with her husband 
and children. She received psychological support from 
a local NGO. In order to reduce her risk of being re-
trafficked, the CARE project rented a house in a new 
neighbourhood where Maria and her family could live. 
However, the house didn’t have a bathroom.  
 
Maria wanted to earn an income for her family and 
decided to operate a small food shop out of her 
house to sell sandwiches, hamburgers, empanadas, 
cakes, jelly, juices, soda and candy. The CARE project 
covered the fees to buy cooking items such as a re-
frigerator, an oven, a table with chairs, a mixer, a 
hamburger grill, dishes and cooking materials. The 
project also paid for the construction of a bathroom. 
 
Maria informed IOM that she is very happy with the 

assistance she received and has been able to start 

selling food. 

 
Blessing – Nigeria 

 
26-year-old Blessing escaped from her traffickers 
upon her arrival in France and was referred to a local 
NGO. She wanted to return to Nigeria as soon as pos-
sible. Blessing registered for the CARE project and 
decided to open a hair extensions shop in her home 
region after her return. The project paid for the rent 
of an apartment and her business location for one 
year and also contributed to the purchase of goods. 
 
Blessing is very glad to be back in Nigeria and is en-

joying running her shop. 

 

 

Lee and Yu – China  
 

Lee and Yu were promised jobs in massage parlors in 
Spain. One of them was recruited through a newspa-
per advertisement and the other through a personal 
contact.  However, after they arrived, they were 
forced into prostitution. 

 
Both Lee and Yu were rescued during a police raid 
and were referred to a secure shelter. They both de-
cided to return to China. The IOM colleagues in Bei-
jing met them at the airport upon their arrival and 
assisted them to their domestic flights to their home 
provinces. 
 
Lee has launched a grocery shop in her town and was 
able to hire one staff member. The reintegration as-
sistance covered her shop rental costs for one year. 
She also invested some personal savings into her 
business. The profit of her shop can reach up to EUR 
1,200 per month. 
 
Yu partnered with a restaurant owner. Her reintegra-

tion grant covered the purchase of material for the 

restaurant, such as a refrigerator and an air condi-

tioner. The restaurant employs three staff members 

and Yu’s monthly profit is around EUR 700 per 

month. 

Blessing from Nigeria opened a hair saloon with the help of 
the CARE project.    @ IOM Frankreich 2014 
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A scientific perspective on return 

Why is it challenging for scientists to return to Aus-

tria? Why is a return not as simple as commonly as-

sumed? Does reintegration become more difficult 

the longer a person has lived abroad? These and 

other topics were discussed in a panel at the 3rd An-

nual Conference on Migration and Integration Re-

search in Austria*, which was chaired by Andrea 

Götzelmann (IOM Country Office for Austria). 

The panel focused on return migration, reintegration and 
development. Three researchers on migration, Petra Dan-
necker (University Vienna), Stefanie Smoliner (Centre for 
Social Innovation, Vienna) and Robert Nadler (Leibnitz In-
stitute for Regional Geography), reported on these issues 
from different perspectives.  
 

Stefanie Smoliner drew attention to the return of Austrian 
scientists to Austria. Based on her empirical research, sci-
entists who have returned to Austria often describe their 
return as ‘difficult and demanding’ and complain about 
the lack of international orientation at local universities, 
about fewer career opportunities and insufficient support 
for their reintegration in Austria. Petra Dannecker dedi-
cated her research to the perspective of Bangladeshi la-
bour migrants after their return and emphasized the 
strong influence of these migrants’ particular experiences 
abroad and their changed perception of what is ‘home’. 
Robert Nadler presented the results of his study on return 
migration in Central Europe. He outlined how returnees 
contribute to the regional development, due to their ten-
dency to return to their mostly rural regions of origin 
(even though career-wise it might be disadvantageous for 
them). 
 

Despite the different points of view of each contribution, 

it was possible to find several similarities. Thus, all re-

searchers pointed out that there is a lack of scientific re-

search on return migration and that existing data on this 

topic is insufficient. Also all three scientists mentioned 

that return is not as simple as commonly assumed (also 

by migrants themselves). It is often assumed that return-

ing “home” to a familiar environment is not particularly 

challenging.  

However, the results of the conducted research show 

the opposite: Both highly qualified returnees, like scien-

tists, and returnees with lower qualifications are con-

fronted with very specific challenges upon their return. 

Various factors can influence whether a return is per-

ceived as successful or not - re-migrants are not a ho-

mogenous group and their different backgrounds 

(gender, origin, destination, duration of migration, net-

work in their home society etc.) need to be considered. 

Last but not least, all three contributions emphasized 

that the duration of the emigration period was a rele-

vant factor in returnees’ experiences after arrival in Aus-

tria: Reintegration becomes more difficult the longer a 

person has been abroad, because the person’s net-

works, which are essential for successful reintegration, 

might have decreased or vanished. This finding sug-

gests that reintegration support is especially important 

for persons who have spent long periods abroad. 

*The Annual Conference on Migration and Integration Re-
search in Austria took place for the third time on 22 – 23 
September 2014. It was hosted by the Austrian Academy of 
Science (ÖAW) and focused on a wide range of topics such as 
migration management, return migration, asylum, human 
trafficking and human rights.  

Stefanie Smoliner presents her research during the annual  
ÖAW  conference.  

@ P. Feuersänger/Forschungsplattform Migration  

In a world that is characterized by ever increasing mobility, 
the word “home” is of particular importance. However, 
those who return “home” do not always find what they ex-
pected. The International Organization for Migration sup-
ports people in countries like Nigeria or Afghanistan to 
build a new life after their return. 
 
Recently Andrea Götzelmann from IOM Austria spoke at a 
TEDx event in Linz about these people, their expectations, 
experiences and challenges, but also about the courage 
with which many of them master their difficult situations. 
 
The video of the event can be found on YouTube under the 
following link: 
http://www.youtube.com/watch?v=EXB3DZPf_Ys 

 

TEDx Linz: Returnees in the focus 

Andrea Götzelmann from IOM Österreich at TEDx in Linz.  
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The IOM office in the Netherlands has recently published a handbook that focuses on how 
to assist migrants with health concerns. The handbook was designed as a useful toolkit for 
those working with migrants on a regular basis, among them return counsellors. It offers 
return counsellors basic knowledge about the characteristics of certain diseases and treat-
ments, impairments in daily activities and the impact of travelling on their health. 
 
Furthermore, IOM The Netherlands published a report which 
provides insight into the different challenges faced by volun-
tary returnees with chronic medical conditions after having ar-
rived back home. The countries chosen for this study were Af-
ghanistan, Armenia, Azerbaijan, Ghana, Kosovo, Mongolia and 
Morocco. 
  
The main factors hampering the reintegration of returnees in-
clude: 
 

• high costs of continuing medication and therapies; 
• psychological problems due to social stigmas and 

health taboos;  
• acute economic dependency on next of kin/families.  
 

Often several factors may affect a returnee and in almost all 
cases these factors result in heightened stress and anxiety disorders. The recommendations 
therefore focus on reducing stress levels. While stress can never be completely avoided, re-
turnees may benefit from programmes that can relieve stress and help them reintegrate 
into society. 
 

Link to the handbook “Returning with a health condition”: 
http://www.iom-nederland.nl/images/AVR-MC/Toolkit_%20Returning%20with%20a%
20health%20condition%2030Sept.pdf 
 
Link to the report “Challenges in the reintegration of return migrants with chronic 
medical conditions”: 
http://www.iom-nederland.nl/images/AVR-MC/Country_Assessments_Report_online.pdf 
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New publication: 
 
Handbook „Returning with a health condition“ 

 

 AVRR Newsletter  International Organization for Migration, Austria          Autumn 2014 


