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Dear Ladies and Gentlemen, 

Dear Colleagues, 

 

We are very pleased to announce that we can continue providing our            

support measures for voluntary returnees to Afghanistan, Pakistan and the 

Chechen Republic of the Russian Federation: Our project proposal 

“RESTART” was chosen for funding by the Austrian selection panel of the 

Asylum, Migration and Integration Fund (AMIF) of the European Union. In 

this issue you can learn about the services and measures that are planned 

for the upcoming 18 months in the course of this project. 

 

The start of a new project is also a nice occasion to reflect on past projects. 

Therefore, we offer you a brief overview of the results of the projects which 

ended on 30 June 2015 as well as an insight into the discussions that we 

were able to have about them in the course of the meeting of our IOM   

Austria AVRR Project Stakeholder Group.  

 

During this meeting, the topic of “Return and Health” was a central point – 

loyal readers of our newsletter are very well informed about this topic and 

will be looking forward to the last part of our corresponding series in this 

issue. 

 

We wish you a pleasant read! 

 

With best regards, 

 

Your AVRR Team 

IOM Country Office for Austria 
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Department for Assisted Voluntary Return 

and Reintegration 

 

International Organization for Migration 

Country Office for Austria 

Nibelungengasse 13/4 
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E-mail: avrr.vienna@iom.int 

This newsletter and the activities described within 

are co-funded by the Asylum, Migration and         

Integration Fund (AMIF) of the European Union and 

the  Austrian Federal Ministry of the Interior. 
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Support for 330 beneficiaries and their families 

On 1 July 2015, IOM Austria, together with IOM offices and 

partners in Afghanistan, Pakistan and the Russian Federation, 

started implementing a new project: “RESTART -                

Reintegration Assistance for Voluntary Returnees to         

Afghanistan, Pakistan and the Russian Federation/ the      

Chechen Republic”. The project, which is co-funded by the 

Asylum, Migration and Integration Fund (AMIF) of the       

European Union as well as by the Austrian Federal Ministry of 

the Interior, will assist third country nationals in their return 

journey to Afghanistan, Pakistan and the Chechen Republic 

of the Russian Federation and contribute to their sustainable 

reintegration in their respective country of origin.  

 

“RESTART” will be implemented until 31 December 2016 and 

aims to support 200 returnees to the Chechen Republic, 80 

returnees to Afghanistan, and 50 returnees to Pakistan.      

Depending on the availability in the country of origin, the     

project offers services ranging from the organization of the 

travel and departure assistance in Austria to reception        

assistance in the country of origin to cash and in-kind       

reintegration assistance. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Assistance for sustainable reintegration 

In Afghanistan, Pakistan and the Chechen Republic,            

beneficiaries may benefit from post arrival counselling and 

EUR 500 cash assistance that allows them to address their 

most urgent needs after their return. In addition, they can  

receive in-kind assistance in order to start an independent 

life back at home in the long run. Depending on their      

individual situation, local availabilities and their preferences, 

they can apply for up to EUR 2,800 to be invested in 

measures such as business activities, education, housing 

and childcare (the final investment depends on the chosen 

activities).  

 

Special attention is given to project beneficiaries with special 

needs, such as single parent families, unaccompanied     

minors, the elderly, trafficked persons, etc. Persons with 

health problems can also apply for medical assistance. 

 

Return counsellors all over Austria* as well as IOM staff in 

Vienna are ready to provide potential returnees with any 

information required. 

 

Looking for synergies 

As IOM Austria is dedicated to raising awareness about the 

topic of return migration and relevant assistance schemes, 

“RESTART” encourages interested stakeholders such as  

practitioners, Diaspora organizations, authorities and  

academia as well as the broad public to engage in           

discussions and information exchange.  

 

Therefore, IOM seeks and maintains contacts with relevant     

stakeholders in Austria, Afghanistan, Pakistan and the     

Russian Federation. Based on these contacts, it is       

furthermore planned to establish and expand local support 

structures for returnees, in particular for vulnerable groups, 

in the countries of origin. 

 

* In Austria, return counselling is offered by providers commissioned by the Austrian Federal Ministry of the 

Interior as well as by the government of Carinthia. For a detailed contact list please consult the IOM Austria 

website: http://www.iomvienna.at 

New project “RESTART” assists returnees to Afghanistan, Pakistan, and the 

Chechen Republic of the Russian Federation 

 

Mr. A. in his shop in Afghanistan — © IOM 2015. 

Ms. L. in her cucumber green house in the Chechen 

Republic of the Russian Federation — © IOM 2014. 

http://www.iomvienna.at
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375 returnees and their families supported in two years  

On 30 June 2015, three AVRR projects that were funded by 

the European Return Fund and the Austrian Federal Ministry 

of the Interior came to an end after 24 months of project             

implementation: AVRR Afghanistan II, AVRR Pakistan II and 

AVRR Chechnya VI. 

 

Aiming at different countries of return, the projects varied 

both with regard to the target group and with regard to     

results: AVRR Chechnya VI supported 203 beneficiaries, 

whereas AVRR Afghanistan II and AVRR Pakistan II supported 

108 and 64 returnees respectively. While in the AVRR     

Chechnya VI project many beneficiaries returned with family 

members, and women accounted for almost half of the      

registered participants, returnees to Afghanistan and       

Pakistan were, with only a few exceptions, mostly single 

men. 

 

 

Diverse target groups… 

The AVRR Chechnya VI project also stood out with regard to 

age diversity; the overwhelming majority of beneficiaries    

returning to Afghanistan were below 30 years of age; while 

in Pakistan the majority was between 31 and 55 years of age. 

In the AVRR Chechnya VI project, this age group was also the 

most important one; interestingly, however, more than         

20 per cent of returnees to the Chechen Republic were older 

than 56 years of age, constituting a very unique target 

group. 

 

Not many principal beneficiaries were under the age of 18 

(two in AVRR Chechnya VI and two in AVRR Afghanistan II), 

although the AVRR Chechnya VI project indirectly supported 

many young family members who returned with the         

principal beneficiaries. 

 

 

 

 

 

 

 

 

 

 

 

 

 

… and different focus areas for reintegration  

 

In their countries of origin, project beneficiaries received 

counselling as well as in-kind assistance worth up to        

EUR 3,500, depending on the country of return and their        

individual needs, to facilitate their reintegration. 

 

In the Chechen Republic of the Russian Federation, almost 

60 per cent chose to invest these means in agricultural   

activities; in Afghanistan more than 70 per cent started a 

business or engaged in business partnership in retail; while 

in Pakistan beneficiaries focused on business activities in 

the areas of services (mostly transportation), retail and    

agriculture. 

 

Only eight beneficiaries, all of whom returned to the       

Chechen Republic, were unable to engage in any sort of  

income generating activities due to their age or health     

condition and received other forms of support, such as   

medical assistance. 

Mr. S. in his grocery store in Pakistan  —  © IOM 2014. 
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The Project Stakeholder Group: a dialogue forum for return and reintegration 

activities in Austria 

IOM presented findings from the projects that were         

implemented in the framework of the European Return Fund 

from 2013 to 2015 and introduced its operational standards 

for the voluntary return of persons with health-related   

problems and of unaccompanied minors. Discussions also 

focused on the question of sustainability regarding return 

and reintegration and the future of the Project Stakeholder 

Group.  

 

Migration and Health: an important topic and its         

implications in the field of migration 

IOM’s major tasks in this field are health checks, lobbying 

and assistance to migrants and governments. The return of 

persons with health-related problems is challenging due to 

their special needs (see also our newsletter series on 

“Return and Health”). Enhanced cooperation between all  

relevant stakeholders can significantly contribute to the  

safety and wellbeing of the returnee concerned and other 

travellers.  

 

 

Family Assessments — an important tool for the            

decision-making process concerning the voluntary return 

of unaccompanied minors 

Special measures must be taken for unaccompanied   mi-

nors due to their vulnerability and for their protection. This 

also applies to assisted voluntary return: IOM has therefore 

developed guidelines and operational formalities based on 

international standards.  

 

If an unaccompanied minor expresses the wish to return, his 

or her legal guardian must examine if this is in the best in-

terest of the child. In order to assist in such an examination, 

IOM – depending on financing – offers to conduct Family 

Assessments: In cooperation with IOM offices in the      

countries of origin, information on the family situation, in-

frastructure, economic conditions and other relevant       

information, such as access to education, is gathered and 

provided to the legal guardian. In this way, the legal    

guardian holds an important basis for the evaluation of the 

best interest of the child. 

 

 

 

 

 

 

 

 

Sustainability: between expectation and reality 

Sustainability of the reintegration of voluntary returnees was 

a topic addressed by several attendants. However, there was 

no consensus about the definition of this keyword: While 

some considered sustainability as given if the returnee 

remained at the place of return and did not re-migrate, 

others found that this did not adequately reflect returnees’ 

living realities.  

 

Apart from a clear definition, measurability also constitutes 

a challenge in this field. One participant reported that this 

question was receiving increasing attention at the European 

level and that the development of respective guidelines was 

planned. 

 

The future of the Project Stakeholder Group: a dialogue   

forum 

The Project Stakeholder Group facilitates the exchange of     

information among all relevant stakeholders on the results 

and experiences of the projects implemented by IOM. In the 

course of the meetings of the Group, all involved             

stakeholders have a formal opportunity to give feedback, 

point out deficiencies and provide suggestions for           

improving the procedures of the available assistance and 

overall cooperation. 

 

The participants who attended the latest meeting confirmed 

the relevancy of the Group, which serves as a dialogue    

forum for all Austrian stakeholders in the field of assisted         

voluntary return. Once again it was emphasized that       

networking in this subarea of migration is necessary. 

The “Project Stakeholder Group”, which focuses on the projects implemented by IOM Austria in the area of Assisted 

Voluntary Return and Reintegration, is composed of the Austrian Federal Ministry of the Interior (MoI), IOM Austria,  

return counselling organizations as well as other important partner organizations. The latest meeting took place on   

18 June 2015 at the premises of the MoI in Vienna. Representatives of the MoI, the Federal Office for Immigration and 

Asylum and three return counselling organizations Caritas, Verein Menschenrechte Österreich and Verein                

Menschen.Leben attended.  
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Various EU member states offer different reintegration      

options for voluntary returnees. During the meeting of the 

IOM Austria AVRR Project Stakeholder Group* Austrian return 

counselling organizations pointed out that this situation is 

challenging: For returnees it is hard to understand why      

he/she receives a smaller amount of assistance than a     

compatriot returning from a different European country. They 

therefore argued that reintegration measures should be  

standardized at the EU level.  

 

IOM is currently implementing two projects which offer the 

same services for returnees from all EU countries. Both     

projects are funded by the European Commission and      

support the reintegration of voluntary returnees who return 

with IOM’s help in the course of national projects to Nigeria 

as well as to Morocco, Tunisia and Senegal.  

 

 

„Strengthening the delivery of reintegration assistance to 

returning Nigerian migrants from Europe under the     

auspices of AVRR programmes” 

This project is being implemented until 31 March 2016 and 

assists voluntary returnees in Nigeria in their reintegration 

with up to EUR 1,200 in kind for housing, education or       

vocational trainings, business start-ups or medical services. 

Vulnerable persons such as single mothers can additionally 

receive up to EUR 300 for housing, school fees, etc. 

 

So far one returnee from Austria has been assisted:            

IOM Nigeria financed goods for his grocery shop in Benin 

City.  

 

 

 

 

 

 

*see article on page 4 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Reintegration projects in Nigeria, Morocco, Tunisia and Senegal for            

voluntary returnees from the European Union 
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„Enhancing the sustainability of reintegration schemes 

for migrants returning to Morocco, Tunisia and Senegal 

from the EU” 

This project, which is also funded by the                          

European Commission and which is being implemented until 

30 June 2016, is structured similarly. It offers direct         

reintegration assistance, such as help for vulnerable             

returnees, and contributes to the capacity building of civil 

society in Morocco, Tunisia and Senegal. 

 

As the project operates on these three different levels,     

means for individual assistance are limited and not all     

returnees can be supported. For this reason, a selection  

procedure was launched: After a monitoring and an          

evaluation, persons with promising businesses who can  

contribute to the development of their region of origin (e.g. 

through job creation), will be selected according to a set of 

criteria and supported with up to EUR 1,500 for the     

purchase of goods, payment of rent of premises, licenses or 

education measurements. 

 

Returnees classified as vulnerable can be provided with an 

average of EUR 500 for medical assistance and                

psychological treatment. In emergency situations, EUR 300 

of the vulnerability assistance can be provided in cash. 

 

 

 

 

Feel free to contact us in case you have any questions!  

Contact persons are:  

For Nigeria: Evelyn Rainer (01/5853322-12 or 

erainer@iom.int). 

For Morocco, Tunisia and Senegal: Ondine Delavelle 

(01/5853322-14 or odelavelle@iom.int). 

mailto:erainer@iom.int
mailto:odelavelle@iom.int
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Series “Return and Health Aspects“ 

Part 5: Post-Arrival Assistance 

 

This final segment of our newsletter series about return 

and health focuses on assistance provided to persons 

who voluntarily return and are in need of medical care 

after their arrival. Which measures can be taken by     

return counselling and by IOM in order to obtain a      

realistic picture of the local possibilities of medical    

treatment? Can steps be taken before the return in order 

to ensure to continuation of a medical treatment? 

 

 

Medical assistance after the return starts                    

before the return 

Given the greatly differing levels of quality of national 

healthcare systems, the provision of information about     

access to medical services, therapies, medication and their 

costs is essential for a returnee’s decision-making process. 

It should therefore be clarified in the course of the prepara-

tion of the return whether a particular medical treatment 

can most likely be continued or not.  

 

Questions concerning  availability of the required therapies 

and medication, foreseen costs or access to (free) state 

health services should be answered. Social and cultural     

attitudes towards certain diseases, such as mental illnesses 

or HIV/AIDS, are different in many countries. It is therefore 

important to check whether a disease is stigmatized in the 

respective country of return or if the beneficiary will likely 

be subjected to discrimination due to his/her disease.     

Ideally, the returnee is provided with addresses of medical 

facilities which he/she can turn to after the return. However, 

in many cases there are practical limitations to the          

preparations, and returnees should be informed about 

them. 

 

 

 

 

Support for researching available local healthcare 

IOM Austria can assist in gathering information on the 

available healthcare in the country of return, particularly in 

countries in which IOM Austria is carrying out reintegration 

projects, currently in Afghanistan, Pakistan and the Russian 

Federation/Chechen Republic. For other countries, IOM is 

dependent on the capacities of local offices. The respective 

office might charge a fee for processing a health-related 

request. In such cases, cost coverage needs to be clarified in 

advance.  
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Many returnees have medical needs. In order to 

draw attention to the particular challenges involved, 

we are presenting a series about return and health 

in the AVRR Newsletter.  

FACTORS TO TAKE INTO ACCOUNT: 

Capacity to Decide C2D 

Medical Eligibility to Return E2R 

Fitness for Travel F4T 

Travel Requirements TRQ 

Post Arrival Assistance PAA 



IOM‘s Recommendations:  

 Obtain Mr. D.’s written consent to transfer doctor’s    

letters and medication prescriptions to IOM. 

 Contact IOM Austria and submit a request concerning the 

treatment of hepatitis C in Georgia and the associated 

costs. 

 Discuss all information which might be relevant for the 

organization of the travel with IOM Austria prior to    

booking a flight. 

 Assist Mr. D. to obtain sufficient medication for the initial 

period after his return. Furthermore, a written      

prescription (preferably in English) must be obtained 

from his doctor in order to carry the medication on the 

plane. 

 

 

 

 

 
 

 

 

The request to IOM Georgia reveals that continuing the      

therapy after the return is possible, but entails very high 

costs. IOM supplies the contact details of clinics that can    

provide the necessary treatment. 

 

 

 

 

* The case studies presented in this series are fictional.    

However, they are based on our experience working with   

returnees and are therefore as close to reality as possible. 

 

 

CASE STUDY*: 

 

Mr. D. is 37 years old and has decided to return to Georgia. He suffers from 

chronic hepatitis C. Three months ago Mr. D. started a hepatitis C therapy that 

needs to be continued for six to 15 more months. Due to the recurrently      

occurring side effects of the therapy (flu-like symptoms such as fever, joint or 

muscle pains) Mr. D. would depend on the support of his family for the rest of 

his therapy. Mr. D. informed his family about hepatitis C and the side effects of 

the therapy. His family would support him during this time.  

 

The time of Mr. D.’s return hinges on whether he can find an affordable      

hepatitis C therapy in Georgia.  

 

 

Series “Return and Health Aspects“ 

Part 5: Post-Arrival Assistance 
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Department for Assisted Voluntary Return and  

Reintegration 

International Organization for Migration 

Country Office for Austria 

Nibelungengasse 13/4   1010 Vienna 

+43 (0) 1 585 3322 22 

This newsletter and the activities described within are co-funded 

by the Asylum, Migration and Integration Fund (AMIF) of the 

European Union and the Austrian Federal Ministry of the      

Interior. 
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