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Dear Ladies and Gentlemen, 
Dear Colleagues, 
 
After more than five years, the AVRR Nigeria project came to an end 
in December 2014. We look back on five project phases, in the course 
of which a total of 198 returnees were assisted with their voluntary 
return and reintegration in Nigeria. In this issue, our IOM colleagues 
from Lagos, Julia Adetoyese-Oyewusi and John Onoja, share their ex-
periences and thoughts on this matter (see interview on page 3). 
 
You will also find the third part of our special series “Voluntary Return 
and Health” included in this issue. This time our article focuses on the 
topic of fitness for travel. We furthermore share some of our impres-
sions gained from conversations with two of our colleagues from IOM 
Afghanistan who visited Vienna in December, and provide an insight 
into our latest monitoring results of the AVRR Chechnya project. In 
this issue, we will also discuss the problematic situation of destitute 
or homeless EU-citizens in Austria (see page 8), and deal with a pro-
ject currently implemented by IOM Budapest which aims at improving 
the reintegration assistance of returnees in the Republic of Kosovo 
(UNSCR 1244). 
 
We wish you a pleasant read! 

With best regards, 
 
Department for Assisted Voluntary Return and Reintegration 
IOM Country Office for Austria 
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Participants of the project „AVRR Nigeria“ with the shops that they opened with the 
reintegration assistance. 

This newsletter and the activities described within 
are co-funded by the European Return Fund and 
the Austrian Federal Ministry of the Interior. 



After five and a half years of project implementation, 
the AVRR Nigeria project came to an end in Decem-
ber 2014. There were five project phases in total, the 
first of which started on 1 September 2009. In the 
course of these five phases, a total of 198 returnees 
were supported with their voluntary return and rein-
tegration. The large majority of project participants 
(182) were male, 16 were female.  
 
The IOM mission in Lagos was mainly responsible for 
project implementation in Nigeria, while IOM Abuja 
provided administrative support. In the past five and 
a half years, the IOM Country Office for Austria and 
both IOM missions in Nigeria worked together inten-
sively. This cooperation was characterized by a trust-
ful atmosphere and the common goal of providing 
the best support possible to project beneficiaries for 
their social and economic reintegration.  

In the past three project 
phases, Ms. Julia Adetoy-
ese-Oyewusi and Mr. 
John Onoja of IOM Lagos 
were responsible for 
counseling beneficiaries 
and assisting them to 
receive the reintegration 
support.  

 
We wanted to find out more 
about their opinion regard-
ing the end of the project and therefore held an 
interview with them during the last monitoring 
mission to Nigeria in November 2014.  
(continued on next page) 
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Market in Lagos. ©© IOM 2014 

The project “AVRR Nigeria”* has ended after more than five years 

A project participant started her own business as a designer with 
the help of the reintegration assistance. 

Evelyn Rainer and John Onoja from IOM  with a project 
participant in front of his shop. 

*Assistance for the Voluntary Return and Reintegration of Returnees to Nigeria/ AVRR Nigeria 

“Everything that begins comes to an end”  

(Nigerian saying) 

Street seller in Lagos. 
© IOM 2014 

© IOM 2013 © IOM 2014 



Interview with Julia Adetoyese-
Oyewusi and John Onoja, IOM 
Lagos 

   Lagos, 22 November 2014 

After more than five years the AVRR Nigeria pro-
ject is coming to an end. How do you feel? 
Julia: Honestly, I am very sad about the end of the 
project! But everything that begins comes to an 
end… 
John: On the one hand I am happy and I feel re-
lieved because 90% of the project beneficiaries were 
happy about the outcomes. But I also feel very sad 
that the project comes to an end! 
 
Which aspects about the project did you like 
most? 
Julia: For the returnees the project was a starting 
point against having nothing. It was a soft landing 
for the beneficiaries and improved their lives.  
John: The hope of restarting a life in Nigeria for the 
beneficiaries was also my favorite. 
 
Which tasks of your daily working routine did 
you like most? 
Julia: I liked my relations with the beneficiaries 
most. I liked counselling very much and helping the 
participants to construct a sustainable business and 
provide background information to them. 
 
What were the biggest challenges in regards to 
the project? 
Julia: The administrative part of the project imple-
mentation was quite challenging. We had to explain 
so much about why we needed all the receipts and 
documents. In Nigeria getting a receipt at the open 
market is tedious, but this was a donor requirement. 
Also going to the markets for purchasing goods for 
reintegration was one of the most serious tasks. 
Due to the heavy traffic in Lagos and the crowded-
ness of the markets this was exhausting. But we got 

used to it… 
John: It was challenging to convince the benefici-
aries of the concept of the project. The aim of it 
was to build up a small business in order to have a 
sustainable income and not to get the cash imme-
diately. This was not an easy task. Also vendors 
generally preferred cash payment and it was some-
times difficult to find serious vendors with a busi-
ness bank account. 

 
What was the most memorable experience you 
made while working for the AVRR Nigeria pro-
ject? 
John: My most memorable experience was that I 
was invited to come to Vienna to attend the 
“International Workshop for Return Counsellors” in 
December 2013. This was my first trip outside Ni-
geria. 
Julia: I was particularly impressed with one of our 
project beneficiaries, Ms. O. When I visited her 
business I found it really encouraging to see that 
she had settled in well and that her grocery shop 
was such a success story. 

 
Is there something country specific about the 
returnees from Austria? Are they different from 
returnees from other countries? 
Julia: Yes, they are! In general they are calmer and 
many of them are well educated, most of them are 
literate. They behave very well and I made the ex-
perience that project implementation runs 
smoother with the Austrian returnees. 
John:  Another interesting point is that despite the 
experiences they made in Austria, and I think not 
all of them were positive, they never criticize Aus-
tria and they were happy with the way they were 
treated. 

 
What are your further plans after the closure of 
the project in December 2014? 
John: I will relocate to Abuja to reunite with my 
family. As it is not easy to get a job in Nigeria, I 
will set up a small business, most likely in the area 
of construction. 
Julia: I already set up a small business in the sale 
of jute and tote bags as well as beauty cases made 
with African print. I also intend to go back to 
school for a master’s degree either in operations 
management or migration with focus on traffick-
ing. But for now I am happy to have some more 
quality time for and with my family. 

 
What will you miss about your job?  
John: I will miss my colleagues. But I will not miss 
the city of Lagos (smiles), I am looking forward to 
going back to Abuja. 
Julia: I will also miss my colleagues. But at the end 

of the day what is left of us is our friendship, jobs 

come and go. As life goes on, you also have to 

move on! 
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John Onoja and Julia Adetoyese-Oyewusi of IOM Lagos. 
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How can it be ensured that a returnee’s medical 
needs are met in the course of return, and how can 
additional risks for his/her health be avoided? What 
has to be kept in mind regarding the organization of 
return, particularly flight bookings? How can IOM 
assist? 
 

Almost everyone has had the experience that travel is 
exhausting. For returnees who suffer from health-
related problems the journey home is particularly chal-
lenging. In addition to the sometimes nerve-racking ex-
perience of voluntary return, people have to deal with 
the physical struggles that come with long journeys. 
Long flights in particular can pose a major physical and 
psychological burden to returnees. 
 
Why is there an increased health risk while flying? 
 

In general, air travel may encourage psychological 
stress due to anxiety states such as claustrophobia and 
the fear of flying. Changes in atmospheric pressure, hu-
midity and/or oxygen concentration during the flight 
may affect the body negatively, too. They may, for in-
stance, cause exacerbation of chronic and acute dis-
eases during the journey, while immobility during the 
flight may increase the risk of thrombosis. People with 
respiratory diseases are exposed to a higher risk of ill-
nesses. 
 
When it comes to returnees with health-related prob-
lems, many considerations have to be taken into ac-
count while organizing the travel: The returnee has to 
be mentally as well as physically “fit” in order to travel 
safely. While the return in the country of origin must not 
cause any significant deterioration of his/her health, he/
she must also not impose a risk on other travellers 
(unfavourable/dangerous behaviour, risk of contagion, 
etc.). The returnee’s needs during transit have to be 
kept in mind as well. Psychological illnesses must not 
be underestimated in this context. 

Is a doctor’s certificate 
required to prove a per-
son’s fitness for travel? 

 

If a returnee suffers 
from health-related 
problems which may 
impose a health and/
or security threat to 
other passengers, the 
Operations Depart-
ment of IOM Austria 
has to be informed 
prior to the booking of 
the flight. Together 
with the return coun-
sellor the decision is 
taken whether a medi-
cal certificate to attest to a person’s fitness for travel 
must be obtained.  

 
If a returnee suffers from a serious illness and/or 
needs special assistance from the airline, the doctor in 
charge is asked to fill in a so-called “MEDIF” (medical 
information) form of the respective airline. If required, 
IOM can organize a medical escort. However, before 
organizing the trip, it needs to be clarified with the 
Operations Department who will cover the expenses 
for the medical escort.  
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Series „Return and Health Aspects“ 

Part 3: Fitness for Travel 

 

Many returnees have medical needs. In order to draw 
attention to the particular challenges involved, we 
are presenting a series about return and health in 
the AVRR newsletter.  
 
 

Capacity to Decide 
 

C2D 

Medical Eligibility to Return 
 

E2R 

Fitness for Travel 
 

F4T 

Travel Requirements 
 

TRQ 

Post Arrival Assistance 
 

PAA 

FACTORS TO TAKE INTO ACCOUNT: 



IOM‘s Recommendations:  

• Gather detailed information about Mr. M’s health restrictions - for example, reason for his disability and date 
since when he has been paralyzed. 

 
• Clarify: Does the returnee have his own wheelchair? If yes, what kind of wheelchair does he use (battery-

driven/powered or collapsible wheelchair)? 
 
• Discuss all information relevant for the organization of the travel with the Operations Department of IOM 

Austria prior to booking. IOM’s Operations Department will inform the airline accordingly (type of battery, 
size and weight of the wheelchair) and organize a wheelchair service for the duration of the journey (airport 
wheelchair and assistance from qualified airport staff). 

 
• If a returnee uses a powered wheelchair, he/she will not be allowed to take it into the passenger cabin. The 

wheelchair must be stored in the hold of the plane. Due to safety reasons, batteries must be secured, dis-
connected and the poles insulated before checking in. The returnee will then need to transfer into a board-
ing chair or on-board chair to get on to the plane. 

 
• In this case, a staff member of the airline will assist Mr. M.: After the check-in, he/she will assist him to 

board the aircraft and will take him to the baggage claim on arrival in Grozny. In Moscow the wheelchair ser-
vice will also help Mr. M. to get to his connecting flight. 

 
* The case studies presented in this series are fictional. However, they are based on our experience working 
with returnees and are therefore as close to reality as possible. 

CASE STUDY*:   
 
Magomed M. came from Chechnya to Austria one year ago together with his wife. Although 
their asylum claim is still pending, the couple wants to return to Grozny as soon as possible 
for family reasons. 
 
Mr. M. is wheelchair-bound. During return counselling he mentioned that he has been para-

lyzed for more than ten years due to an accident. Mr. M’s wife is anxious about her hus-

band’s condition and the flight. She is uncertain whether he will be allowed to take his own 

wheelchair into the passenger cabin and whether someone will assist him. As Mrs. M. has 

health-related problems herself (back pain), she can only partially help her husband. She is 

particularly worried as they have to change planes in Moscow. 
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From 19-21 November 2014, the team of IOM Mos-
cow conducted a monitoring mission to the Chechen 
Republic to meet with some of the project benefici-
aries and get a close-up impression of their situa-
tion after return. Although all beneficiaries said that 
the reintegration assistance provided by IOM had been 
helpful to them, the picture is mixed – some beneficiar-
ies seem to do quite well and run successful busi-
nesses, while others have a low income and report that 
their situation after return has been difficult. 

Important factors for business success: Motivation 

and resources 

 

Most beneficiaries of the AVRR Chechnya project 

choose to set up a micro business after their return 
(mostly in agriculture, but also in trade or service pro-
vision). The findings of monitoring have shown that 
mainly a returnee’s own motivation, professional skills 
and knowledge of the market situation are crucial for 
economic success. Beneficiaries’ own financial re-
sources or support by family and relatives are also im-
portant for long-term profitability (beneficiaries who do 
not have their own resources in addition to reintegra-
tion assistance face higher risks in running their busi-
nesses).  
 
Impressions from new shop owners 

In the current project phase, quite a few shops have 
been opened by beneficiaries (e.g. grocery shops, 
shops for selling clothes, shoes or household items). 
IOM Moscow colleagues met with some of these new 
shop owners during the monitoring trip in the Chechen 
Republic. They gave the impression that their busi-
nesses are running quite well: 

 
 
 

27-year old Leyla M., mother of three children, 
opened a shop for household items. She had to 
register the business, which involved a lot of 
paper work, and she had to find a suitable 
premise and appropriate suppliers. This was a 
challenge, as Ms. M. had no previous experi-
ence. However, she managed to overcome the 
initial difficulties, showing a lot of courage and 
enthusiasm. The store has recently started gen-
erating a good profit. Ms. M. admits that the 
main problem was to believe in her own abili-
ties. Inspired by her business success, which 
enables her to support her family, Ms. M. is 
now thinking about getting a higher education. 
During an interview with IOM, she said: “I am 
convinced that I am the master of my own life 
and my future depends on me”. 

29-year old Al’bek M. opened a shop for chil-
dren’s shoes in Grozny with the reintegration 
grant. He said that after his return he encoun-
tered some difficulties, but that with the reinte-
gration assistance and assistance of his family he 
managed to get his life back on track. Mr. M. al-
ready had experience in this business area - he 
used to run a store in his village. After his return, 
he decided to continue this business in Grozny 
with the help of his wife. According to Mr. M., 
children’s shoes are in high demand among lo-
cals. Both Mr. M. and his wife said during moni-
toring that their living and financial situation had 
improved after receiving the reintegration assis-
tance and starting their business. They are espe-
cially happy that they have a new apartment 
close to the shop and that they are able to cover 
the rent with the earnings from their shop. 

*Assistance for the Voluntary Return and Reintegration of Returnees to the Russian Federation/the Chechen 
Republic (AVRR Chechnya); currently the 6th phase of the project is being implemented until 30 June 2015. 

Al’bek M. in his shop for childrens‘ shoes. 

© IOM 2014 
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The team of IOM Moscow (left), Ms. M. (second on the right) and 
the director of  „Vesta“ , IOM‘s implementing partner in the 

Chechen Republic (right) in M.‘s shop.   

© IOM 2014 

Impressions from monitoring business start-ups in the Chechen 

Republic 



Voluntary Return and Reintegration of destitute or homeless EU 

citizens: a forgotten topic? 

Destitute or homeless EU citizens are a neglected 

group that is frequently not considered in tenders 

for EU funding programmes. At a networking meet-

ing, representatives of the Caritas homeless shel-

ter “Zweite Gruft” (“Second Vault”) informed IOM 

about their work with these clients and the reali-

ties of return in this context. 

In Vienna homeless people may turn to the Viennese 
Homeless Support for assistance. There are also sev-
eral forms of assisted living that are available to 
homeless people where social workers help them to 
gain their own housing. Furthermore, day centres help 
with basic needs, provide information, counselling and 
care, and can make sleeping arrangements for home-
less people. Emergency overnight accommodations 
are also available. The number of places has increased 
every year in order to meet the growing demand. Dur-
ing the winter months, the Caritas also provides an 
extra service called “Kälte-Telefon” (“cold night emer-
gency hotline”). If passersby see homeless people who 
require their help, they can reach the Caritas via this 
emergency hotline. 
 
In theory, these services are equally available to Aus-
trian citizens and foreigners enjoying equal treatment, 
but what does equal actually mean? In this context, 
the term refers to a person enjoying refugee status, 
people with permanent residence permits as well as 
EU citizens who are allowed to reside in Austria ac-
cording to Union law. All EU citizens are entitled to 
move freely within EU borders, live, work or seek work 
in another EU country. Informal residence, however, is 
limited to three months only. After this three-month 
period, it is necessary to apply for a registration cer-
tificate. If a person is employed, is enrolled in educa-
tional measures, has financial means and health insur-
ance and does not rely on welfare benefits, residence 
is permitted. EU citizens who do not meet these crite-
ria do not qualify for social benefits, health insurance 
etc. They are de facto not perceived as having equal 
status and therefore have no access to the services of 
the Viennese Homeless Support. As a result, destitute 
or homeless EU citizens in Austria frequently end up 
without access to assistance. 
 
Caritas „Zweite Gruft“ services: Social and Return 

Counselling  

The Caritas facility “Zweite Gruft” offers social and re-
turn counselling for homeless EU citizens. According 
to “Zweite Gruft” representatives, in some cases return 
is the best and most sustainable option for clients. If, 
for example, a person relies on ambulatory or home 
health care but is not eligible for benefits, he/she has 
no opportunity to receive care in Austria. The only op-
tion for this person is to have care organized in his/
her home country. Staff members of the “Zweite Gruft” 
recently visited IOM Vienna and provided information 
about the challenges that they are confronted 

with in their daily work: There is a lack of capacities 
and care services in the countries of origin, insuffi-
cient cooperation between social services of EU 
member states and also a lack of knowledge of so-
cial systems and health care in the respective coun-
tries. Furthermore, the “Zweite Gruft” often does not 
have sufficient information or contact persons in 
other EU countries in order to be able to refer clients 
to local institutions. There are currently no or insuffi-
cient answers to numerous questions: Who, for ex-
ample, should a homeless Hungarian cancer patient 
approach after his return to his home country in or-
der to receive chemotherapy? Where can a homeless 
female Polish citizen with addiction issues be treated 
after her return to Poland?  

 
In addition to the issue of social integration, which 
poses a problem for destitute EU citizens in both 
their country of residence as well as in their home 
country, there are currently no European pro-
grammes or projects available that support their in-
tegration in Austria or their return to their home 
country. They will also not be one of the target 
groups of new EU Asylum, Migration and Integration 
Fund. The experiences of the “Zweite Gruft” as well 
as other NGOs and counselling centres, however, 
show that there is a high demand for further assis-
tance and cooperation in this field. 
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Link to „Cold Night Emergency Hotline“, Caritas:  

http://www.caritas-wien.at/hilfe-einrichtungen/

menschen-in-not/wohnungslos/mobile-

notversorgung/caritas-kaeltetelefon/ 

 

Link to  counselling center „Zweite Gruft“, Caritas:  

http://www.caritas-wien.at/hilfe-einrichtungen/

menschen-in-not/wohnungslos/tageszentren/

betreuungszentrum-zweite-gruft/ 
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In December we had the pleasure of welcoming two 
IOM Kabul colleagues to Vienna: Masood Ahmadi, 
programme manager, and Khalid Shafaq, reintegra-
tion assistant.  
 
For both of them it was their first trip to Austria, al-
though Masood had travelled to Europe many times 
before. While they both expressed appreciation for cer-
tain aspects of Austrian culture, such as the robust in-
frastructure and public transportation system, they re-
peatedly noted that they felt puzzled about a culture 
that is based around the individual. In Afghanistan, life 
is more based around the family and community. As is 
often the case when visiting a foreign land, our col-
leagues sometimes felt like two fish out of water. 
 
The main aims of Masood and Khalid’s visit to Austria 
were to increase the cooperation with the Austrian IOM 
team regarding the project “AVRR Afghanistan”* and to 
discuss the future of the project. During their few days 
here, Masood and Khalid had the opportunity to meet 
with representatives of the Afghan embassy, return 
counselling organizations and the Federal Ministry of 
the Interior to gain a better understanding of the Aus-
trian asylum system and overall context of assisted vol-
untary return from Austria, as well as to give insights 
into their own work. Plenty of time was foreseen for 
internal meetings at IOM Austria to discuss concrete 
aspects of project implementation. 
 
New business trainings for project beneficiaries 

 

Beyond examining ways to improve the current project, 
colleagues from Vienna were able to hear about 

new developments taking place at IOM in Afghani-
stan. One exciting new activity is that IOM Kabul now 
plans to provide business trainings to all project 
beneficiaries in Kabul. The three-hour training will 
be mandatory for beneficiaries in Kabul and will be 
conducted prior to the purchase of goods for benefi-
ciaries’ respective businesses.  

 
The training ses-
sions will be piloted 
for a number of 
months to gauge 
their effectiveness in 
improving benefici-
aries’ business savvy 
and to determine 
whether the train-
ings should be made 
a permanent part of 
the reintegration 
package in Afghani-
stan. Project benefi-
ciaries from Austria 
will directly benefit 
from this service. 

 
After almost a week 
of meetings (and 
many evening visits 
to Christmas mar-
kets), Masood and 
Khalid departed, leav-
ing the IOM Austria 
team full of new ideas for project development. 
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From the Hindu Kush to the Alps:  
 

IOM colleagues from Afghanistan pay a visit to Austria 
Source: Wikipedia 

Mahsood und Khalid of IOM Kabul 
during their visit in Austria. 

© IOM 2014 

* Assistance for the Voluntary Return and Reintegration of Returnees to Afghanistan (AVRR Afghanistan II) 

Source: Wikipedia 

© IOM 2015 



  

Five stakeholders from Austria participated in a 
conference aimed at “Improving Reintegration As-
sistance for Beneficiaries Returning to Kosovo 
(UNSCR 1244)”, which was held on 28 – 29 October 
2014 in Prishtina. 
 
The conference was a component of a project imple-
mented by IOM Budapest and co-funded by the Euro-
pean Return Fund. It allowed participants from Kos-
ovo, Austria, Germany and Hungary to exchange 
opinions regarding reintegration projects imple-
mented in Kosovo and to discuss how their effective-
ness could be increased.  
 
Michael Hajek from Caritas Austria and Barbara Cu-
zuioc-Weiss from the International Centre for Migra-
tion Policy Development (ICMPD) presented their ex-
periences with assisting returnees from Austria to 
Kosovo. Further representatives from Austria in-
cluded Caroline Hutter from the Austrian Federal Min-
istry of the Interior, Nebije Cena from the NGO Verein 
Menschenrechte Österreich and Andrea Götzelmann 
from the IOM Country Office for Austria.  
 
In working groups, conference participants drafted 
recommendations for the improvement of pre-
departure and post-arrival assistance and addressed 
the various challenges returnees face upon their re-
turn to Kosovo: the lack of accommodation, the in-
adequate health system (lack of treatment possibili-
ties, lack of insurance), the economic situation (lack 
of jobs), lack of language knowledge, skills, educa-
tion and work experience.  
 
Certain groups were identified as being especially 
vulnerable, such as elderly persons without families, 
unaccompanied minors, single mothers and persons 
with health issues. In particular, the situation of chil-
dren was considered at length, as many children who 
return to Kosovo do not attend school. The problem 
is partly due to the fact that in many cases the return 
is organized during the school year, in which case 
the pupil loses a year and needs to start the same  

 
grade over again, and partly because parents to not 
enforce the school attendance due to a lack of 
awareness of its importance or because of struc-
tural difficulties, such as long distances to schools. 

 
Participants recommended to focus on collecting, 
analyzing and sharing information and creating 
good databases for case management. They em-
phasized the need to provide housing and health 
care, and to involve the private sector to increase 
job opportunities in Kosovo. 

 
Kosovo has the advantage that with the Department 
for Reintegration for Repatriated Persons (DRRP) of 
the Ministry of Internal Affairs, there is a dedicated 
body for the management of reintegration issues. 
Representatives of the DRRP were also present dur-
ing the conference, and have been able to voice 
their own opinion and to gather input from other 
stakeholders in the field which will hopefully assist 
their future work. 
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Improving Reintegration Assistance for Beneficiaries Returning to  
Kosovo (UNSCR 1244)  

© IOM 2014 

Participants at the Conference in Pristina. 

Department for Assisted Voluntary Return and 
Reintegration 
International Organization for Migration - Country Office 
for Austria 
Nibelungengasse 13/4 - 1010 Vienna  
Phone: +43 (0) 1 585 3322 22  

This newsletter and the activities described within 
are co-funded by the European Return Fund and 
the Austrian Federal Ministry of the Interior. 


