
In June, IOM Austria’s Andrea Götzelmann-Rosado, together with colleagues from Berlin 

and Geneva, visited Iraq to learn more about the activities IOM implements there.  

With more than 1,700 staff members in sub-offices across all governorates – including in 

key locations such as Erbil, Mosul and Basra – as well as the main office in Baghdad, IOM 

Iraq works in a complex environment of lingering instability shaped by the 2014-2017 

ISIL crisis, stalled processes in recovery efforts, as well as challenges in governance and 

legal framework, social cohesion, safety and security. IOM’s work has been responsive to 

the changing environment, providing humanitarian assistance during the ISIL crisis, and re-

orienting to support recovery and stabilization initiatives after 2017, while many IDPs 

(Internally Displaced Persons) still faced and continue to face obstacles to return. 

Meetings in Baghdad and Erbil focused on exchange with colleagues working on  

protection, migration management, transition and recovery, preparedness and response, 

displacement tracking and research. In Shirqat, the delegation visited IOM’s Eitha  

Community Center and participated in discussions with women who had received legal 

as well as psychosocial support. “Thanks to IOM, my children now have legal documents 

and can go to school. This gives us hope,” one woman told the visitors.  

In Kabarto, the delegation met with the local NGO “Better World Organization for  

Community Development” (BWO), which participated in IOM’s capacity building  

programme initiated in an effort to transition from emergency response to stabilization 

programming, shifting focus from direct service delivery to strengthening capacities of 

local actors. Today, BWO works together with IOM to provide mental health and  

psychosocial support to IDPs. “For us, that was a game changer,” said BWO Director 

Walaa Musheer Ahmed. “We were trained to provide psychosocial support, which is 

much needed here.” 

 “It was impressive to see the range of activities that IOM implements in Iraq,” said 

Götzelmann-Rosado upon her return, “but what stuck out most were the people we 

met. They have suffered so much and face many obstacles, and the relevance of  

continuous support to them was evident. It is a visit I will never forget.”  

For more information on IOM’s work in Iraq, please visit IOM Iraq, DTM (Displacement 

Tracking Matrix) Iraq and Iraq Crisis Response Plan 2022-2023. 
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Conflict-affected children gather at IOM's Eitha 

Community Center in Shirqat, Iraq, to do crafts and 

share ideas with their peers. © IOM  

https://iraq.iom.int/
https://displacement.iom.int/iraq
https://displacement.iom.int/iraq
https://crisisresponse.iom.int/response/iraq-crisis-response-plan-2022-2023
https://twitter.com/IOMaustria
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More than four months have passed since the war in Ukraine began and there is no end in sight to the humanitarian crisis. Crisis  

situations, whether due to war, conflict, natural disaster or the COVID-19 pandemic, increase the vulnerability of affected populations 

to rights abuses, including human trafficking. In response to possible protection concerns, IOM Austria has adapted its project  

Asyl-Train II to provide awareness-raising sessions for first responders in Austria on the risks of human trafficking for people fleeing 

conflict and how best to assist and refer people who may have been trafficked. 

The sessions are provided together with the Austrian Criminal Intelligence Service, the LEFÖ Intervention Center for Trafficked  

Women, MEN VIA Support for Trafficked Men and the Drehscheibe center of the City of Vienna. Sessions include basic information 

on human trafficking and referrals to specialized support services as well as information on observations of trafficking and related risks 

as well as indicators of trafficking in the Ukraine crisis. Each session is tailored to fit the specific needs of the respective participating 

organizations and actors. 

Thus far, sessions have been provided to hotline workers, social workers in temporary reception facilities for people fleeing Ukraine, 

legal counsellors in asylum and migration procedures, social workers of the child welfare authority of the City of Vienna, counselling 

centers for displaced Ukrainians and other actors providing support to people arriving from Ukraine in Austria. 

Sessions are available free of charge and can be provided either online or in person. 

Should you be interested in booking a session, please contact Katie Klaffenböck at 01 585 3322 46 or kklaffenboeck@iom.int  

The project Asyl-Train II is co-financed by the Asylum, Migration and Integration Fund (AMIF) of the European Union  

and the Austrian Federal Ministry of the Interior.  

Together with the police and victim protection organizations, IOM has developed two brief, practical tools for frontline workers 

geared towards early identification and prevention of trafficking, which are available on our website: 

At the train station in Rzeszów, Poland, refugees and third country nationals are offered a 

wide variety of assistance by IOM and other organizations including transportation 

assistance, food distributions, clothing, and more. © IOM  

Displaced people, mainly women and children, at the central train station in 

Lviv, Ukraine.  © IOM  

https://austria.iom.int/asyl-train-ii
mailto:kklaffenboeck@iom.int
https://austria.iom.int/sites/g/files/tmzbdl1281/files/Counter%20Trafficking/indikatoren_ukraine_menschenhandel_2022.pdf
https://austria.iom.int/sites/g/files/tmzbdl1281/files/Counter%20Trafficking/wohnraum_ukraine_menschenhandel_2022.pdf
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In the past months, our Integration and LHD Unit has intensified its outreach efforts: On 8 April 2022, the WIR IV project team  

organized  a discussion round with the aim to inform and exchange about relevant integration topics. At this event, one young  

member of the Chechen community in Vienna shared his insights about changing dynamics within the Chechen community and best 

practices for the social inclusion of young migrants in Austria. In particular, he emphasized the need to work with role models and to 

make their contributions to society visible. The WIR IV project team also participated in an exchange with representatives of the  

Afghan communities in Austria organized by Vienna’s Children's and Youth Ombuds Office. During these meetings, we  were able to 

discuss the needs and trends in the two communities, to identify synergies and to explore future opportunities for cooperation.  

To start into a new series of engaging workshops for migrant youth in Austria, the WIR IV train-the-trainers weekend was held on 25 

and 26 June 2022 at the youth center RÄP in Vienna. A motivated and diverse team, consisting of six peers, three youth workers and 

three media experts engaged in interactive sessions to prepare this autumn’s youth workshops in Vienna and Graz. The first day, in 

which only peers participated, focused on standard principles of data protection as well as an in-depth discussion of the workshop 

topics. The training also offered space for the peers to reflect on their strengths and areas of growth and how they can best combine 

them in their role as peers. On the second day, the peers were given the opportunity to present their views on the workshop topics 

to the rest of the team and to exchange on their relevance for the young people targeted by the project. Lively discussions on topics 

such as discrimination experiences, multiple belongings and gender-roles took place. Thereby, the prepared workshop curricula were 

discussed and refined. The participative approach was highly appreciated and will allow us to respond to the needs and interests of 

workshop participants. 

We are looking forward to a new season of the project WIR and are proud to work with this incredible team! 

Keep posted and check out our Instagram account: www.instagram.com/wir_projekt 

 

The WIR IV project is co-funded by the Republic of Austria. 

WIR IV peers brainstorm on the modules of the WIR IV Curriculum and reflect on the most relevant topics for each session.  © IOM  

Building upon the experience and expertise gained during the completed project Admin4All, the Integration and LHD Unit is currently 

also reaching out to integration actors at the provincial and municipal level. The unit intends to resume its support to local integration  

actors regarding their training needs for addressing challenges migrants face.  

If you are interested in exchanging on migration on a local level, please contact us: integrationvienna@iom.int  

https://austria.iom.int/wir-iv
https://austria.iom.int/wir-iv
https://austria.iom.int/wir-iv
https://22.zeitraum.org/raeume-polgarstrasse/
https://www.instagram.com/wir_projekt/
https://www.instagram.com/wir_projekt/
https://austria.iom.int/admin4all-phase-2
mailto:integrationvienna@iom.int


Apart from assisting beneficiaries in their voluntary return and reintegration in different countries of origin, over the last months, IOM 

has put an emphasis on outreach and trainings. These actions aim at addressing the topic of assisted voluntary return and  

reintegration (AVRR) in several contexts and with different partners, including return counsellors, diaspora representatives, Austrian 

and foreign authorities as well as civil society. 

Diaspora outreach 

When it comes to the topic of AVRR, migrants are our main target group: Information about their rights and possibilities in Austria as 

well as the conditions and support mechanisms for a voluntary return to their country of origin is essential. For this reason, we have 

recently reached out  to two major diaspora communities in Austria, the Nigerian and Iraqi community. We specifically got in contact 

with diaspora leaders from different organizations for a general exchange on their as well as on IOM’s activities, including in the field of 

AVRR. We also had the pleasure of meeting representatives of  ten diaspora organizations and were impressed by their enthusiasm 

and projects dedicated to  their respective communities. 
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From April until July 2022, the AVRR and Operations Unit at IOM Austria are jointly engaged in meeting return counsellors of the 

Federal Agency for Reception and Support Services (BBU GmbH) in their offices all over Austria. The aim is to facilitate the direct 

exchange between IOM and BBU return counsellors on AVRR topics. At the same time, these face-to-face meetings offer the  

opportunity to address individual cases and learn about regional challenges as well as best practices. For any further information, 

please refer to avrr.vienna@iom.int.  

 

IOM Austria has continued its training activities, which are an essential part of 

IOM’s work with stakeholders. This year the focus lies on trainings for return 

counsellors on the voluntary return of migrants in situations of vulnerability. This 

includes topics such as victims of trafficking and violence, migrants with health 

needs, elderly people and legal guardians, migrant children and members of the 

LGBTIQ+ community, and many more.   

We highly appreciate the exchange with our partners and are looking forward 

to meeting you in another outreach occasion!  

Provision of information material 

Another important element of our outreach activities is the provision of more general information on AVRR, 

relevant countries of return and on IOM’s assistance in the voluntary return and reintegration process, first and 

foremost to return counsellors. For this purpose, we created printed and visual information material; among 

them are 25 country fact sheets to inform return counsellors about the country of origin situation as well as 

guidelines on assisted voluntary return and reintegration. Currently, we are also working on a testimonial video 

to learn more from migrants’ experiences in their reintegration process.  

The three guidelines on AVRR are available in printed version and online on our website. 

     Return counsellors with the IOM training team during an exercise. © IOM  

https://austria.iom.int/restart-iii-support-austrian-return-system-and-reintegration-voluntary-returnees
mailto:avrr.vienna@iom.int
https://austria.iom.int/restart-iii-support-austrian-return-system-and-reintegration-voluntary-returnees
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The Long Night of Research is an Austria-wide event where innovative findings and groundbreaking technologies are made accessible 

to a broad audience for one evening throughout Austria with free admission. Every two years it attracts young and old and brings 

science and innovative findings closer to the public. It is the second time that IOM Austria participated to present its work. At the IOM 

booth at the Vienna International Centre (VIC), event participants were invited to answer a short quiz on selected questions related to 

migration in Austria. The answers were then fact-checked and discussed with IOM migration experts.  

The IOM Austria Team was joined by colleagues from the IOM Regional Office for South-Eastern Europe, Eastern Europe and Central 

Asia and IOM Headquarters, who presented the World Migration Report 2022.   

 

 

 

 

 

 

 

 

 

 

Since 2000, IOM has been producing its flagship world migration reports every two 

years. The World Migration Report 2022, the eleventh in the world migration report 

series, has been produced to contribute to increased understanding of migration and 

mobility throughout the world. This new edition presents key data and information on 

migration as well as thematic chapters on highly topical migration issues, and is 

structured to focus on two key contributions for readers: 

This flagship World Migration Report has been produced in line with IOM’s Environment Policy and is available online only. Printed 

hard copies have not been made in order to reduce paper, printing and transportation impacts. 

The World Migration Report 2022 interactive page is also available here. 

IOM booth at the  

Long Night of Research at 

Vienna International Centre  

© IOM  

https://langenachtderforschung.at/
https://publications.iom.int/books/world-migration-report-2022
https://worldmigrationreport.iom.int/wmr-2022-interactive/
https://worldmigrationreport.iom.int/wmr-2022-interactive/
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On the occasion of the publication of the new EMN-OECD Inform “Skills Mobility Partnerships: 

Exploring Innovative Approaches to Labour Migration”, EMN Austria in cooperation with the  

Austrian Chamber of Commerce and the Federation of Austrian Industries organized an online 

event to discuss the potential of a Global Skill Partnership (GSP) as a sustainable instrument to 

meet the labor demand in Austria. The selected participants of the event on 11 April 2022 included 

stakeholders from the private and public sector, economic interest groups as well as  

representatives from NGOs  and academia. We discussed some of the most pressing questions 

related to the implementation of GSPs and outlined the next steps towards the development of a 

GSP in Austria.  

More information on the event, speakers and presentations can be found here.  

EMN Austria also presented the results 

of the EMN-OECD Inform at the  

Belgium National EMN Conference on 

Skills Mobility Partnerships on 1 June 

2022 in Brussels. The conference 

brought together over 250 stakeholders, 

both from the private and public sectors, 

to discuss policies and practices of Skills 

Mobility.  

More information on the event can be found here.  

EMN Austria’s latest study focuses on human trafficking of third-country nationals in Austria. The 

fight against human trafficking in Austria is a domestic as well as foreign policy priority of the  

federal government. The study therefore examines Austrian measures to help detect trafficking 

situations and protect trafficked persons, which includes awareness-raising activities for national 

authorities and the wider public for example. The study also provides a statistical overview,  

addresses challenges and best practices and outlines the impact of the Covid-19 pandemic on  

human trafficking, which tends to be less visible.  

Country Report Austria (German) | Country Report Austria (English) | Order a printed copy free 

of charge (DE/EN)  

Further publications of EMN Austria can be found under www.emn.at. 

Trafficked Third-Country Nationals - Detection, Identification and Protection in Austria 

mailto:iomvienna@iom.int
https://austria.iom.int/en
mailto:hq@iom.int
http://www.iom.int
https://www.emn.at/en/
https://www.emn.at/wp-content/uploads/2022/04/joint-emn-oecd-inform-2022-skills-mobility-partnerships-1.pdf
https://www.emn.at/wp-content/uploads/2022/04/joint-emn-oecd-inform-2022-skills-mobility-partnerships-1.pdf
https://www.emn.at/de/kick-off-veranstaltung-globale-skillspartnerschaften-in-oesterreich/
https://emnbelgium.be/news/conference-skills-mobility-partnerships
https://www.emn.at/wp-content/uploads/2022/06/emn-studie-2022-von-menschenhandel-betroffene-drittstaatsangehorige-erkennung-identifizierung-und-schutz-in-at.pdf
https://www.emn.at/wp-content/uploads/2022/06/emn-study-2022-trafficked-third-country-nationals-detection-identification-and-protection-in-at.pdf
https://www.emn.at/de/publikationen/bestellen/?article=EMN%20Studie%20%E2%80%9EVon%20Menschenhandel%20betroffene%20Drittstaatsangeh%C3%B6rige:%20Erkennung,%20Identifizierung%20und%20Schutz%20in%20%C3%96sterreich%E2%80%9C
https://www.emn.at/en/publications/order/?article=EMN%20Study%20%E2%80%9CTrafficked%20Third-Country%20Nationals:%20Detection,%20Identification%20and%20Protection%20in%20Austria
https://www.emn.at/en/

